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● one EWC ?one EWC ?one EWC ?one EWC ?
● national heterogeneity

● cultural heterogeneity

● individual heterogeneity

● trade union heterogeneity

● heterogeneity of expectations

● language heterogeneity

● concept heterogeneity

● heterogeneity of communication structure

● time heterogeneity

● behavioral heterogeneity

● hidden heterogeneity
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● national heterogeneitynational heterogeneitynational heterogeneitynational heterogeneity

27 Member Countries

3 Members EEA

6 Candidate Countries

3 Potential Candidates
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Nordic

Germanic

Anglo-Saxon

Roman

Slavic

Turkish

● cultural heterogeneitycultural heterogeneitycultural heterogeneitycultural heterogeneity
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● heterogeneity of expectationsheterogeneity of expectationsheterogeneity of expectationsheterogeneity of expectations
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shop 
stewards

union 
recognition 
by employer

Betriebsrat

co-determination

comité 
d’entreprise

conflict and
opposition

samarbejdsutvalg

cooperation



● language heterogeneitylanguage heterogeneitylanguage heterogeneitylanguage heterogeneity
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buon giorno

dobré ráno mora duit ar maidin 

god morgonjó reggelt 

dobro jutro καλημέρα 

dobré ráno bonjour

bună dimineaţa hyvää huomenta 

bom diatere hommikust 

dzień dobry buenos días

goede morgengodmorgen

l-għodwa t-tajba добро утро 

labas rytas good morning

labrītguten tag



● concept heterogeneityconcept heterogeneityconcept heterogeneityconcept heterogeneity

10

united in diversity

syndicat union vakbond Gewerkschaft sindicato

secrétaire secretary secretaris Sekretär secretario

président chairman voorzitter Vorsitzender presidente

négociations
collectives

collective
bargaining

collectieve
onder-

handelingen

Kollektive
Verhandlungen

negociación
colectiva

accord agreement overeenkomst Tarifvertrag
Vereinbarung contrato
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importantimportantimportantimportant
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importantimportantimportantimportant

● heterogeneity of communication structure heterogeneity of communication structure heterogeneity of communication structure heterogeneity of communication structure 



● time heterogeneitytime heterogeneitytime heterogeneitytime heterogeneity
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● behavioral heterogeneitybehavioral heterogeneitybehavioral heterogeneitybehavioral heterogeneity

Kölköl kölkölkö  lökölk
ölkölklöklö köll ökölköl

kölölkölkök kölköl
kölkölkk lkölkölk ööööo

public space
social space
personal space
intimate space
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language
signs
expression
attitude

values
moral
religion
emotions
norms
education
motivation
conviction

● hidden heterogeneityhidden heterogeneityhidden heterogeneityhidden heterogeneity
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AND YOU ?AND YOU ?AND YOU ?AND YOU ?
source :
Culturele waarden en communicatie in internationaal perspectief.
Marie-Thérèse Claes & Marinel Gerritsen
Uitgeverij Coutinho, 2002


