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Questionnaire for employee representatives

Individual background: employee representative respondent 

1) What is the name of the company you work for? ____________________________
2) If the name of the company is different, what is the name of the Multinational Company (MNC) the company belongs to? _________________________________
3) In which country is the global headquarters of the MNC located? ______________ I do not know 

O

4) In which country do you work?

United Kingdom 

O

Germany 

O

France 


O

Romania 


O

Spain  


O

Italy 


O

Other


____________

5) At which production site do you work? Name of the city __________________
6) Please indicate employment levels at your production site and at national level:

	how many are employed at your production site?
	
	how many are employed at the MNC in your country?
	

	Less than 150 


	O
	Less than 150 


	O

	150 – 500 
	O
	150 – 500 
	O

	501 – 1,000


	O
	501 – 1,000


	O

	1,001 – 5,000 
	O
	1,001 – 2,000 


	O

	5001 – 10,000 
	O
	2,001 – 5,000


	O

	more than 10,000
	O
	5,001 – 10,000
	O

	/////////////////////////////////
	O
	10,001 – 50,000

	O

	/////////////////////////////////
	O
	50,001 – 100,000

	O

	/////////////////////////////////
	O
	more than 100,000

	O


7) How long have you been employed by the company?

1 – 3 years

O

4 – 10 years

O

11 – 15 years

O

16 – 20 years

O

more than 20 years
O

8) Please indicate your professional background:

Blue-collar worker 
O

White-collar worker
O

9) For how many years have you been a member of the structure of representation of workers interest at company level?  

1 – 3 years

O

4 – 10 years

O

11 – 15 years

O

16 – 20 years

O

more than 20 years
O

10.1) In case there is a coordination body at national level, how often does it meet per year? 
a) once a year 



O

b) twice a year



O

c) three times



O

d) four times



O

e) more often. Please specify:_______________

f) there is no coordination body 

O

10.2) In case there is a coordination body, do you take part in the meetings of this coordination body? 
Yes O 

No O

11.1) Are you member of a trade union?      Yes O
No O

11.2) If yes, which one? _______________________________________

12) Is your trade union the most representative union at your production site?  
Yes O 
No O

13) Do you have a function within your trade union? (Mark the appropriate answer, more answers possible.)           

Yes, at local level 
O

Yes, at regional level
O


Yes, at national level 
O

No 


O

Involvement with the EWC

14) When was the EWC established? Please indicate the year:_______________

I do not know 

O

15) Who organised training measures/briefings on the role of the EWC?

a)   EWC









O

b)   company








O

c)   national structure of representation of workers interest (e.g. works council, local union)









O

d) national trade union







O

e) European industry federation






O

f) external providers (e.g. consulting agencies)




O

g) other actors. Please specify:______________________________________
h) there have not been any training measures or briefings


O

16) Normally, how many meetings does the EWC have per year?

a) one meeting

b) two meetings

c) more meetings. Please specify:____

17) How many extraordinary meetings of the EWC have been held over the past 3 years (that is since 1st January 2009)?  ___________________

1
O

5

O

2
O

6

O

3
O

more than 6
O

4
O

no meetings
O

18) Are you informed about the nature and outcome of EWC discussions? Yes O No O 

19) Is there a feedback to employees more generally? 
Yes O  No O

20) How is the content and outcome of EWC meetings communicated to the workforce and employee representatives?  What form does this communications take? (Mark the appropriate answer, more answers possible.)
a) assembly of employees at my production site




O

b) assembly of employees at all production sites within the national context
O

c) meeting of company-level structure of representation of workers interest with EWC member(s) at my production site





O

d) meeting of company-level structure of representation of workers interest with EWC member(s) at all production sites





O

e) meeting of the coordination body at national level with EWC member(s)
 O

f) minutes are transmitted via email to workforce representatives

O

g) minutes are posted in the intranet





O

h) minutes are posted on the EWC website




O

i) minutes are communicated via EWC newsletter



O

j) minutes are communicated via company journal



O

k) through management structures





O

l) other forms of communication. Please specify: _______________________
m) the outcome of EWC meetings is not communicated



O

21) If in your country workforce representatives belong to competing trade unions, is it guaranteed that all workforce representatives are informed about the outcome of EWC meetings?  Yes O  No O

22) How is contact between the EWC and national and local structures of employee representation organised? Is it one-way or two-way in character? 

a) the relationship is one-way 
O

b) the relationship is two-way
O

c) there is no contact 

O

23) If there is a two-way relationship, what kind of input do workplace representatives provide? (Mark the appropriate answer, more answers possible.)



a) there is a briefing before EWC meetings




O

b) workplace representatives have the opportunity to influence the agenda of the EWC by proposing topics for EWC meetings




O

c) workplace representatives are involved in discussions with employee-side EWC members about issues coming up at EWC meetings



O

d) workplace representatives provide information to feed into EWC meetings 
O

e) workplace representatives are involved in consultation processes regarding topics of transnational character (e.g. restructuring)




O

f) other. Please specify:_________________________________________________
24) If there is a regular contact between the EWC and national and local structures of employee representation do these contacts take place

a) regularly?

O

b) occasionally?

O

25) In case of extraordinary meetings, is information of national structures of interest representation in good time guaranteed?     Yes O
 No O 
26) Is the relationship between the EWC member(s) and national and local structures of employee representation satisfying?

a) the relationship is totally satisfying





O

b) the relationship is more or less satisfying. There is, however, room for improvement








O

c) there is some kind of relationship, but it not yet very satisfying

O

d) the relationship is not satisfying at all 




O

e) there is no relationship






O

27) Is there a specific nominated trade unionist in charge of EWCs?                                                     Yes O        No O        I do not know O

28) If yes, does he/she have a regular relationship with the EWC member(s)?                                      Yes O       No O         I do not know O

Perception of the EWC

29) Does the operation of the EWC impinge on company-level structures of employee representation? For example, are local/national industrial relations matters affected by discussion at the EWC? (Mark the appropriate answer, more answers possible.) 

a) yes, local/national issues have been influenced/determined at EWC level? 
O

b) yes, a framework agreement has been concluded at transnational level which has to be implemented at local level  






 O

c) yes, the information gained at the EWC is relevant to, and used in, local negotiation/consultation? 






 O 

d) no, the operation of the EWC did not impinge on company-level structures of employee representation 







  O

30) How has discussion of issues at EWC affected their handling at lower levels?  

a) it helped at lower levels


O

b) it hindered activities at lower levels

O

c) it made no difference



O

31) Do you perceive the EWC to be 

a) influential





O

b) useful





O

c) peripheral and ineffective



O

d) a threat to the role of lower-level IR institutions?
O

32) What are the main advantages of the EWC as a structure for representing employees’ interests? (Mark the appropriate answer, more answers possible.)
a) the EWC provides information about good practices in other countries


    O

b) the EWC informs company-level structures of interest representation about management decisions of transnational character 




   O

c) the EWC involves company-level structures of interest representation in consultation processes regarding topics of transnational character (e.g. restructuring) O

d) the EWC has the possibility to influence management decisions at transnational level
    








     O

e) the input from the EWC represents also a support for lower-level structures of interestre presentation







     O

f) the EWC helps to settle local conflicts




     O

g) other advantages. Please specify:_______________________________________
33) What are the main disadvantages of the EWC as a structure for representing employees’ interests? (Mark the appropriate answer, more answers possible.)
a) the EWC does not have a real influence on management decisions

O

b) the EWC does not pass relevant information to company-level structures of interest representation







O

c) the EWC does not involve company-level structures of interest representation in consultation processes







O

d) EWC activities are in contrast with strategies of structures of interest representation at lower levels






O

e) the EWC undermines the role of company-level structures of interest representation
    







O

f) other  disadvantages. Please specify:____________________________________
34.1) Do you think that the EWC is dominated by employee representatives from the country where the headquarters are located? Yes O  
No O 
I do not know O

34.2) In case the country with the largest number of employees is different from the country where the headquarters are located do you think that in these cases the EWC is dominated by employee representatives from the country with the largest number of employees? 

Yes O  
No O 

I do not know O 

35) How do you think the EWC is perceived by ordinary employees?

a) influential





O

b) useful






O

c) peripheral and ineffective



O

d) a threat to the role of lower-level IR institutions?
O

36) According to you, which are the issues to have been dealt with by the EWC? (Mark the appropriate answer, more answers possible.)
a) health and safety issues






O

b) equal opportunities







O

c) professional training/skills development




O

d) job classification







O

e) bonuses








O

f) financial participation






O

g) work organisation







O

h) restructuring processes






O

i) other issues. Please specify:___________________________________________
j) the EWC should just inform company-level structures of interest representation. The negotiation of all relevant topics should take place within the national context.  O

Innovations prompted by existence/operation of EWC

37) Has the EWC provided a platform for the exchange of information between employee representatives on matters relevant to local and collective bargaining?       Yes O  
No O 


38) Has the EWC facilitated greater international contact between the company-level employee representatives and colleagues in other countries/parts of the group? What form does this take? (Mark the appropriate answer, more answers possible.)
a) informal exchange via email and telephone


O

b) mutual visits






O

c) exchange of documents (e.g. collective agreements)

O

d) coordination of strategies




O

e) other forms. Please specify:____________________________________________
f) the EWC did not facilitate greater international contact
O

39) Has the operation of the EWC prompted innovations in employee representation structures at other levels: has it entailed the establishment of a national group-wide coordination committee?            Yes O  
No O

40) Has the operation of the EWC led to greater awareness on the part of company-level employee representatives of 

a) the group-wide strategy 




Yes O  
No O

b) the international nature of the business 


Yes O  
No O

c) transnational investment strategies 



Yes O  
No O

d) employment strategies 




Yes O  
No O

e) transnational restructuring processes 



Yes O  
No O

f) human resource management strategies (e.g. training, equal, opportunities, health and safety etc.) 






Yes O  
No O

g) other topics. Please specify:__________________________________________
