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Questionnaire for EWC members

Individual Background of EWC member and information on the Multinational Company

1) What is the name of the company you work for? __________________________________________________________

2) If different, what is the name of the Multinational Company (MNC) your company belongs to? _________________________________________________

3) In which country do you work?

United Kingdom 
O

Germany 

O

France 

O

Romania 

O

Spain  

O

Italy 

O

Other

_______________

4) At which production site do you work? Name of the city ___________________

5) In which sector(s) is the MNC operating? ___________________________________
6) In which country is the global headquarters of the company located? _____________
7) How many other production sites are there in your country belonging to the MNC?    

Please indicate the number:_____________

There are no other production sites in my country 
O

I do not know   




O

8) Please indicate employment levels at your production site, at national and at European level:
	how many are employed 
at your production site?
	
	how many are employed 
at the MNC in your countr


	
	how many are employed 
at the MNC in Europe
	

	Less than 150 


	O
	Less than 150 


	O
	////////////////////////////////////////
	O

	150 – 500 
	O
	150 – 500 
	O
	////////////////////////////////////////
	O

	501 – 1,000


	O
	501 – 1,000


	O
	////////////////////////////////////////
	O

	1,001 – 5,000 
	O
	1,001 – 2,000 


	O
	1,001 – 2,000 

	O

	5001 – 10,000 
	O
	2,001 – 5,000


	O
	2,001 – 5,000

	O

	more than 10,000
	O
	5,001 – 10,000
	O
	5,001 – 10,000

	O

	/////////////////////////////////
	O
	10,001 – 50,000

	O
	10,001 – 50,000
	O

	/////////////////////////////////
	O
	50,001 – 100,000

	O
	50,001 – 100,000

	O

	/////////////////////////////////
	O
	50,001 – 100,000

	O
	50,001 – 100,000

	O

	/////////////////////////////////
	O
	more than 100,000

	O
	more than 100,000
	O


9) Please indicate your function (mark the appropriate answer, more answers are possible)
a) company-level employee representative 
O

b) member of the European Works Council 
O

c) trade union officer 



O

10) If you are a member of a structure of representation of workers’ interest at company level please indicate for how many years you have been a member of this structure.

1 – 3 years









O

4 – 10 years








O

11 – 15 years








O

16 – 20 years








O

more than 20 years








O

I am not a member of a structure of representation of workers’ interest at company level O

11) How long have you been employed by the company?

1 – 3 years


O

4 – 10 years

O

11 – 15 years

O

16 – 20 years

O

more than 20 years

O

12) Please indicate your professional background:

Blue-collar worker 

O

White-collar worker
O

13.1) If there are more production sites in your country belonging to the MNC is there a coordination between the various company-level structures of representation of workers’ interest?
Yes O   No O

13.2) Do you belong to  the national coordinating body?    
Yes O

No O

14) How did you become a member of the EWC?

a) I was elected by the employee representatives



O

b) I was elected by the employees 





O

c) I was appointed by the structure of representation of workers’ interest
O

d) I was appointed by the trade union




O

e) Other. Please specify:__________________________________________________
15) How long have you been on the EWC?

1 – 3 years


O

4 – 6 years


O

6 – 12 years

O

13 – 18 years

O

more than 18 years

O

16) How long have you been on the select committee?

1 – 3 years




O

4 – 6 years




O

6 – 12 years



O

13 – 18 years



O

more than 18 years



O

I am not a member of the select committee
O

17) Were you a member of the Special Negotiation Body?   Yes O

No O

18.1) Are you member of a trade union?      

Yes O

No O

18.2) If yes, which one? _______________________________

19) Is your trade union the most representative union at your production site?  
Yes O
No O

20) What is the overall unionisation rate at your production site (taking into consideration the members of all trade unions present at your production site)? _________________%

21) Do you have a function within your trade union? (mark the appropriate answer, more answers possible)          

Yes, at local level 

O

Yes, at regional level
O


Yes, at national level 
O

No 



O

22.1) a)Which competencies are necessary to effectively carry out the function of an EWC? Please range according to the importance from 1 to 7 (1 = the most important competencies; 7 = the less important competencies)

a) language competences 






____

b) reading balance sheets 






____

c) intercultural competencies 





____

d) knowledge of industrial relations regarding countries represented on the EWC ____

e) coordination and networking competencies 



____

f) negotiation competencies 





____

g) communication competencies 





____

22.2) Please indicate any other competencies necessary to effectively carry out the function of an EWC: 

_________________________________________________

There are no other competencies necessary 

O

23) Did you participate in training measures?      Yes O
     No O 

If yes, in how many training measures did you participate? ________

24) Who organised the training measures for EWC members?

a) EWC









O

b) the company








O

c) national structure of representation of workers’ interest (e.g. works council, local union)O

d) national trade union







O

e) European industry federation






O

f) external providers (e.g. consulting agencies)




O

g) other actors. Please specify:_________________________________________
25) Who financed the training measures for the EWC members?

a) the training measures were financed through European Commission funding
O

b) the company








O

c) national trade union







O

d) European industry federation






O

e) other. Please specify_______________________________________________
26) What have been the topics of the training measures?

a) language course



O

b) reading balance sheets



O

c) industrial relations systems


O

d) development of communication skills

O

e) the company’s CSR strategy


O

f) other topics. Please specify:_________________________________________
Information on the European Works Council and the relationships between EWC members, workforce and employee representatives

27) Does the EWC cover the entire enterprise or group or one division/business stream within a larger group? 

a) the EWC covers the whole group 
O

b) the EWC covers one division/business stream within a larger group 
O

28) Has the EWC agreement been subsequently revised?  Yes O
No O

If yes, when?__________
29) How many members does the EWC have? 

a) 1 – 9

b) 10 – 19

c) 20 – 30

d) more than 30

30) Please indicate the countries represented in the EWC? 

Austria

O
Latvia


O
Croatia


O
Belgium 

O
Lithuania

O
Former Yugoslav Republic of O
Bulgaria

O
Luxembourg

O
Macedonia

O

Cyprus

O
Malta


O
Iceland


O

Czech Republic
O
Netherlands

O
Montenegro

O

Denmark

O
Poland


O
Turkey


O

Estonia

O 
Portugal

O
Albania


O

Finland

O
Romania

O
Norway

O

France

O
Slovakia

O
Russia


O

Germany

O
Slovenia

O 
Serbia


O

Greece

O 
Spain


O
Switzerland

O

Hungary

O
Sweden


O
Ucraine


O

Ireland

O 
United Kingdom
O other:_____________________
Italy 

O
31) How many members are there in total on the EWC from your country? ______
32) How many regular meetings of the EWC have been held over the past 3 years (that is since 1st January 2009)? 

1
O

5

O

2
O

6

O

3
O

more than 6
O

4
O

33) How many extraordinary meetings of the EWC have been held over the past 3 years (that is since 1st January 2009)? 

1
O

5

O

2
O

6

O

3
O

more than 6
O

4
O

no meetings
O

34.1) Is there a smaller select, steering or agenda committee of the EWC?  Yes O No O 

34.2) How many meetings of the select committee (including any special or extraordinary meetings) have been held over the past 3 years (that is since 1st January 2009)? 
1
O

5

O

2
O

6

O

3
O

more than 6
O

4
O

35) What resources and rights are available to members of the EWC in general, i.e. not only during the annual meetings but also between the meetings? (mark the appropriate answer, more answers possible) 
i. office, technical and secretarial facilities?




O
ii. access to interpretation and translation facilities?



O
iii. funding, including a separate budget? 




O
iv. time-off for EWC-related activities, as well as EWC meetings?

O 
v. access to production sites (e.g. for meetings with local representatives)? 
O
vi. access to, and use of, ‘external’ experts?  




O
vii. communication via email






O
viii. internet access







O
ix. intranet access







O
x. EWC website







O

xi. training on competencies required to fulfil role as an EWC/steering committee member? 








O

xii. additional staff, e.g. EWC assistant(s)




O

xiii. other resources. Please specify:_______________________________________
36) What kind of experts are used by the EWC?

a) trade union officer


O

b) training expert



O

c) labour lawyer



O

d) economist



O

e) sociologist



O

f) technology exert


O

g) other kind of experts. Please specify:_____________________________________
h) the EWC does not use experts 

O

37) Who provides the secretariat for the EWC?

a) the secretariat is provided by the management 

O

b) the secretariat is managed autonomously by the EWC 
O

c) there is no secretariat




O

38.1) Who prepares the minutes?

a) the EWC 





O

b) the management





O  

38.2) Are the minutes jointly agreed?     Yes O
 No O
38.3) In which languages are the minutes provided?

a) the minutes are provided in all languages 

O

b) the minutes are provided in the major languages 
O

c) the minutes are only provided in one language 

O

39) How is the content and outcome of EWC meetings communicated to the workforce and employee representatives?  What form does this communications take?  (Mark the appropriate answer, more answers possible)
a) assembly of employees at my production site




O

b) assembly of employees at all production sites within the national context
O

c) meeting of company-level structure of representation of workers’ interest with EWC member(s) at my production site






O

d) meeting of company-level structure of representation of workers’ interest with EWC member(s) at all production sites






O

e) meeting of the coordination body at national level with EWC member(s)
O

f) minutes are transmitted via email to workforce representatives


O

g) minutes are posted in the intranet





O

h) minutes are posted on the EWC website





O

i) minutes are communicated via EWC newsletter




O

j) minutes are communicated via company journal




O

k) through management structures






O

l) other forms of communication. Please specify: ____________________________

m) the outcome of EWC meetings is not communicated



O

40) Who has responsibility for ensuring that the outcome of EWC meetings is communicated to the workforce? 

a) the single EWC members for their respective country

O

b) the select committee





O

c) the EWC assistant





O

d) the central management





O

e) other actors. Please specify:__________________________

f) there is no defined responsibility 



O

41) Does the EWC or do single EWC members communicate directly with the whole workforce? What form does this take? (Mark the appropriate answer, more answers possible.) 

a) assembly of employees





O

b) via intranet






O

c)    via EWC website





O

d)  via email






O

e)    via newsletter






O

f)    via company journal





O

g) other forms. Please specify:__________________________

h) there is no direct communication with the workforce

O

42) If in your country workforce representatives belong to competing trade unions, is it guaranteed that all workforce representatives are informed about the outcome of EWC meetings?   Yes O
 No O

43.1) In case there is a coordination body at national level, how often does it meet per year? 

a) once a year 

O

b) twice a year

O

c) three times

O

d) four times

O

e) More often. Please specify:_______________

43.2) Do  you take part in the meetings of this coordination body?    Yes O
No O 

43.3) If yes, do you inform about the results of EWC meetings?     
Yes O
 No O

44) In absence of a group-level structure how are other production sites informed about the results of EWC meetings?

a) I inform all other production sites in my country



O

b) they are informed by other EWC members




O

c) they are informed by central structures of the EWC (e.g. select committee)
O

d) they are informed by the management





O

e) other forms of communication. Please specify: ______________________________
f) other production sites are not informed





O

45) How is contact between the EWC and national and local structures of employee representation organised? Is it one-way or two-way in character? 

a) the relationship is one-way 
O

b) the relationship is two-way
O

c) there is no contact 

O

46) If there is a two-way relationship, what kind of input do workplace representatives provide? (Mark the appropriate answer, more answers possible.) 

a) there is a briefing before EWC meetings




O
b) workplace representatives have the opportunity to influence the agenda of the EWC   by proposing topics for EWC meetings





O
c) workplace representatives are involved in discussions with employee-side EWC members about issues coming up at EWC meetings




O
d) workplace representatives provide information to feed into EWC meetings 
O
e) workplace representatives are involved in consultation processes regarding topics of transnational character (e.g. restructuring)





O

f) other. Please specify:___________________________________________________
47) In case of extraordinary meetings, is information of national structures of representation of workers’ interest in good time guaranteed?     Yes O
 No O 

48) In general, how do workforce representatives perceive the EWC? 

a) influential





O

b) useful






O

c) peripheral and ineffective



O

d) a threat to the role of lower-level INDUSTRIAL RELATIONS institutions?
O

49) Is the relationship between the EWC member(s) and national and local structures of employee representation satisfying?

a) the relationship is totally satisfying





O

b) the relationship is more or less satisfying. There is, however, room for improvement O

c) there is some kind of relationship, but it not yet very satisfying


O

d) the relationship is not satisfying at all 





O

e) there is no relationship







O

Relationship between EWC members and national and local trade union structures

50) Are trade union officials regularly involved in the functioning of the EWC (e.g. attending pre-meetings, attending full meetings, attending select committee meetings)?     

a) Yes, they participate as experts


O

b) Yes, they participate as full EWC members

O

c) No, they are not involved in the functioning of the EWC 
O


51.1) Please indicate whether there is a specific nominated trade unionist in charge of EWCs. (Mark the appropriate answer, more answers possible.)  

There is a trade unionist in charge of EWCs    

a) at territorial level?

 

O
 

b) at regional level?

 

O
 

c) at national level?

 

O
 

d) There is no trade unionist in charge of EWCs
O
 

51.2) If yes, does he/she have a regular relationship with the EWC member(s)?     
Yes O
 No O

52) Please indicate whether EWC members are supported by trade union structures in the national context. (Mark the appropriate answer, more answers possible.)  

Trade unions support EWCs by providing
a) training measures





O

b) EWC-relevant information (e.g. on directives, court rulings etc.)
O

c) advice with regard to MNC-specific topics (e.g. restructuring)
O

d) other forms of support. Please specify:_____________________________________
e) Trade unions do not provide any kind of support.

O

53) In case of extraordinary meetings, is information of national and local trade union structures in good time guaranteed?     Yes O
 No O

54) Have their been cases in which the EWC has been able to support initiatives/strategies of national or local trade union structures?     Yes O
 No O  

55) Have there been cases of divergences between the EWC strategy and national or local trade union strategies?     Yes O
 No O 

56) Is the relationship between the EWC member(s) and national and local trade union structures satisfying? 
a) the relationship is totally satisfying





O

b) the relationship is more or less satisfying. There is, however, room for improvement O

c) there is some kind of relationship, but it not yet very satisfying


O

d) the relationship is not satisfying at all 





O

e) there is no relationship







O

